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How to Access the Site  
 
The Common Access Card – Appointment Scheduler (CAC-ES), 
https://es.cac.navy.mil/signup.pl, is accessed over the Internet via a web browser.  
Typically, each issuance location has its own web pages with a unique URL.  Each site is 
responsible for publishing and/or transmitting that URL to personnel who are expected to 
obtain their card at that location. 
 
 
 
 
Scheduler Home Page  
 
 
 After connecting to the 

CAC-ES web site, Users 
will see the following web 
page.  
There are three functions 
that can be accessed from 
this page: 
• Make an Appointment 
• Look up Appointment 
• Cancel Appointment 
 

 
 
 
 
 
 
 
 
 
 Questions about this scheduling website?  Please contact the  

Scheduling Help Desk at (850) 452-4405 (DSN 922-4405), or 
PNSC_ISSupport@navy.mil with subject line “CAC Web Scheduler”.
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For questions, or 
assistance, there is also a 
telephone number 
and/or email address for 
your local point of 
contact. 

 
 
 
 
 
 
 
 
 Questions about this scheduling website?  Please contact the  

Scheduling Help Desk at (850) 452-4405 (DSN 922-4405), or 
PNSC_ISSupport@navy.mil with subject line “CAC Web Scheduler”.

 
 
 
 
 
 
 
 
 
 
     
To Make an Appointment 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Clicking the Make 
Appointment button will 
bring up this page.  The 
first step in making an 
appointment is searching 
for an available 
appointment time.  
   
Select a convenient 
location from this list. 
   
Enter a date range here, 
or use the pre-filled 
values.  Then click the 
Search button. 
 
It’s recommended that 
searches be limited to 
one week at a time. 
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Select a Time 
 
 

The next page displayed 
will be a list of available 
appointment times.  The 
example here shows the 
result of a successful 
search.  If a search fails 
to find available 
appointments within the 
dates specified, a list of 
the next twenty available 
appointment times will 
be displayed. 
 
Pick a convenient time 
by clicking on its link 
(the blue text). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If another search is 
desired, scroll to the 
bottom of the web page 
and click on the 
Another Search button. 
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Appointment Information 
 
 
 
  

When a time has been 
selected a sign-up page will 
be displayed.  Please fill in all 
the data fields.  Be careful to 
enter the correct email 
address as the system uses 
email to send cancellation 
notices. 
 
* Any four numbers will do 
as long as they are 
remembered or written down.  
They are required for 
canceling appointments. 
 
Click Sign-Up when done. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appointment Confirmation 
 
 
 

This page is confirmation of a 
successful appointment 
booking.  It contains 
information on the date, time 
and location of appointments, 
as well as directions for 
finding the location.   
 
An email with this 
information will be 
transmitted to the email 
address as provided on the 
previous page. 
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Appointment Instructions 
   
 
    
 

Scroll down the confirmation 
page to see generic 
instructions, including what to 
bring to the appointment.  For 
more comprehensive 
instructions on what to bring, 
check with the local issuance 
authorities. 
 
There is a link on this page to 
an Adobe Acrobat version of 
the DD1172-2 form.  This 
form can be filled out on the 
computer and then printed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Look up the Appointment 
 
 
 
     
  Click the Look up 

Appointment button to 
review appointment data. 

 
 
 
 
 
 
 
 
 

Questions about this scheduling website?  Please contact the  
Scheduling Help Desk at (850) 452-4405 (DSN 922-4405), or 
PNSC_ISSupport@navy.mil with subject line “CAC Web Scheduler”.
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Appointment Search Criteria 
 
 
 
 

When the search page comes 
up, enter the last name and 
last four numbers of the 
appointee’s social security 
number, or four-digit number 
used during Appointment 
Sign-Up, then click 
Continue. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appointment Search Results 
 
 
 
 
 A successful search will 

return the date, time and 
location of the appointment, 
as well as the contact 
information for the person 
who holds the appointment. 
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Canceling an Appointment 
 
 
 
 
 The first step to 

canceling an 
appointment is to click 
the Cancel Appointment 
button. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Cancellation Search Criteria 
 
 
 
 
 
 
 
     

Enter the last name and last 
four digits of the Social 
Security Number, or four-
digit number used during 
Appointment Sign-Up, of 
the person whose 
appointment is to be 
canceled.  When ready, 
click the Continue button
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Cancellation Data 
 
 
 
 
 
 
 
 
  

If the search was 
successful, a page will be 
displayed that has data on 
the appointment. 
 
Additional information 
must be submitted before 
the cancellation can take 
place. 

 
 
 
 
 
 
 
 
 
 
 
 
 
The Reason for Canceling 
 
 
 
 
 
 
 
 
 
 
  

As part of the issuance 
process, data is being 
collected on the reasons for 
cancellations.  Please pick 
the most appropriate reason 
for the cancellation from 
the pop-down list. 
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Cancellation Comments 
 
 
 
 If desired, a comment on the 

cancellation may be 
submitted. 
 
 
When ready, click the 
Cancel This Appointment 
button 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Successful Cancellations 
 
 
 If the cancellation was 

successful, this page will 
be displayed.  It contains 
information on the 
appointment that was 
canceled.  
 
A cancellation notice will 
be sent to the email address 
that was recorded when the 
appointment was originally 
made.  An active URL is 
provided to make a new 
appointment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This summarizes how to use the Common Access Card - Appointment Scheduler.  For 
assistance or additional information, please use the telephone number displayed on your 
site’s Scheduler Home page. 
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EVENT SIGN-UP

CNI LOGO  

Common Access Card Issuance

Please click on your site's link:

China Lake, CA 

Crystal Cty/Pentagon 

CSD China Lake, CA 

CSD Coronado, CA 

CSD Denver, CO 

CSD El Centro, CA 

CSD Fallon, NV 

CSD Ingleside, TX 

CSD Monterey, CA 

CSD Oklahoma City, OK 

CSD Point Loma, CA 

CSD Portsmouth, VA 

DSC Richmond, VA 

Fort Meade, MD 

Ft. Eustis, VA 

MCAB Beaufort, SC 

MCAS Miramar, CA 

MCB Camp Lejeune, NC 

MCB Camp Lejeune, NC (Monitors) 

MCB Hawaii DEERS/ID Center 

NAES Lakehurst, NJ 

NAS Jacksonville, FL (Pass & ID) 

NAS Patuxent River, MD (Pass & ID) 

NAS Pensacola, FL (Pass & ID) 

Naval District Washington DC 
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https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=CL&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=ARMYCC&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=CLPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=CORPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=DENCSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=ELCCSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=FALCSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=INGCSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PSDMTR&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=OKCSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PTLOMA&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PRTCSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=DSCR&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=FTMEAD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=102279&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=MCAB1&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=107745&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=101456&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=MCBCL&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=MCBHI&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NAESLH&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NASJAX&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PAX&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PENPID&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NDWCAC&prev_mode=no_site_id


EVENT SIGN-UP

NMCRC Greenville, SC 

NMCRC San Deigo, CA 

NOSC Greensboro, NC 

NOSC Lehigh Valley, PA 

NS Mayport, FL (Pass & ID) 

NS Newport, RI (Pass & ID) 

NSA Mechanicsburg, PA 

NSA Philadelphia, PA 

NSA Philadelphia, PA (DET- PNBC) 

NSB Bangor, WA 

NSB Kings Bay , GA (Pass & ID) 

NSF Dahlgren, VA 

NSF Indian Head, MD 

NSWC Crane, IN 

NWS Charleston, SC (Pass & ID) 

Office of Naval Research 

Portsmouth Naval Shipyard, NH (Pass & ID) 

PSA Pacific Region, USN 

PSD Balboa, CA (NMC San Diego) 

PSD Bangor, WA - NB Kitsap Bremerton 

PSD Bethesda, MD 

PSD Brunswick, ME 

PSD Camp Pendleton, CA 

PSD Charleston, SC 

PSD Corpus Christi, TX 

PSD Everett, WA 

PSD Great Lakes, IL 

PSD Jacksonville, FL 

PSD Kings Bay, GA 

PSD Lemoore, CA 

PSD Lemoore, CA - Satellite 

PSD Little Creek, VA 
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https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NMCRCG&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NMCRSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NOSCGB&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NOSCLV&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NSMYPT&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NSNPRT&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NSAMEC&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NSAPHI&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PHIDET&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=BANNSB&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=KBPID&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NDWDAH&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NSWCIH&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NSWCCI&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NWSPID&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=ONR&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PNSPID&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PACPSA&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=BALBOA&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=BANPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=BTHPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=BRNPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PSDCP&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=CHSNWS&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=CCPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PSDEVT&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PSDGLK&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=JAXPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=KBPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=LEMORE&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=LEMSAT&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=LCPSD&prev_mode=no_site_id


EVENT SIGN-UP

PSD Memphis, TN 

PSD NAF Washington, DC 

PSD Naples, Italy 

PSD NAS Atlanta, GA 

PSD Naval Station San Diego, CA - ID Card 
Lab 

PSD New London, CT 

PSD New Orleans, LA 

PSD Newport, RI 

PSD Norfolk, VA - NEX ID Lab 

PSD North Island, CA 

PSD North Island, CA - Naval Air Reserves 

PSD Oceana, VA 

PSD Pax River, MD 

PSD Pearl Harbor, HI 

PSD Pensacola, FL 

PSD Port Hueneme, CA 

PSD Sigonella, Italy 

PSD Washington, DC 

PSD Whidbey Island, WA 

PSD Willow Grove, PA 

Redstone Arsenal 

SPAWAR Charleston, SC 

Tidewater Area, VA 
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https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PSDNAF&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=700130&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=ATLPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=SDIDL&prev_mode=no_site_id
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https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NLPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NOPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NPTPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NORNEX&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NIPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=NIRPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=OCEPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PAXPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PSDPH&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PENPSD&prev_mode=no_site_id
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https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=WIPSD&prev_mode=no_site_id
https://es.cac.navy.mil/signup.pl?mode=sites&dbname=pbmss&event_id=CAC%5FISSUE&site_id=PSDWG&prev_mode=no_site_id
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